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WELCOME

With You Step By Step

We can’t wait to tell you all about your new
BlueAdvantage plan benefits — and how to
get the most out of them. Remember, we've
got you every step of the way. If you need
anything, give us a call.

IT'S EASY TO GET STARTED.
HERE'S HOW:

0 2/

Read through Talk with us. We want to say
this booklet. hello and talk to you about your
It shows Health History and Needs.You'll

you what you get a gift card for answering
can expect these questions as a participant
in our My HealthPath®

Wellness & Rewards Program.

CARD

from your plan.
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Check our

drug list

to see which
drugs are
covered.

Be on the
lookout for
your Member
ID card.
We're mailing
it soon.

It's a good idea
to check our
network before
you get care.
Sometimes,

it changes.
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BENEFITS

We've Got You Covered

We want to make sure you know what's included in
your plan.The chart to the right is an overview of
benefits in BlueAdvantage plans. Exact costs depend
on your plan.You can find your plan’s benefit details
in your Evidence of Coverage booklet online at
bcbstmedicare.com/documents.

4 | We're right here: 1-800-831-2583, TTY 711

K«

& B
Fitness
Medical Pharmacy Membership
$0 $0 $0
DEDUCTIBLE DEDUCTIBLE ALL YEAR
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EXTRAS

All the Perks

Member Discounts

As a BlueCross member, you can get access
to discounts of up to 50% on health-related
products and services such as:

* LASIK corrective vision surgery
* Vitamins, minerals and supplements
* Fitness accessories

Visit bcbstmedicare.com to learn more. These
are not covered benefits. Discounts change
regularly without notice.

Free Fitness Membership
Your plan includes a free fitness membership.
It gives you access to:

* Fitness centers nationwide
* Social events and group fitness classes
* Free exercise videos online

You can find more info at silverandfit.com or
call 1-888-797-8091, TTY 711 Monday through
Friday, 8 a.m.to 9 p.m. ET.
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PART D DRUG BENEFITS

Pharmacy & Prescription

Your Costs

What you'll pay depends

on your plan, the pharmacy
you choose and what tier
your drugs are in.Your plan
includes five tiers. See page
8 for more info when you use
a preferred pharmacy.

Mail Order Option
Save time and money
with the mail order
benefit. You get preferred
pharmacy savings plus
standard shipping at no
additional cost to you.

Extra Help

You may be able to get
Extra Help to pay for your
prescription drug premiums
and costs. Call your local
Social Security office or

go to socialsecurity.gov/
prescriptionhelp to check.

Pharmacies to Use

Our wide network includes
preferred and standard
pharmacies.You'll usually
save more money with our
preferred pharmacies.

CVS Caremark® helps us
manage your prescription
drug coverage. But that
doesn’t mean you have

to use a CVS pharmacy.
You have a broad network
of pharmacies to choose
from. Preferred pharmacies
have lower copays to help
you get the most out of
your benefits.

You can find our drug and
pharmacy lists and copays
online at bcbstmedicare.com/
pharmacy. Or, you can call us.
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BENEFITS

Preferred Pharmacy Coverage

WHAT YOU PAY FOR
A 30-DAY SUPPLY

i e v s

DEDUCTIBLE $0
Tier 1- Preferred $1
Generic Drugs
Tier2-
Generic Drugs $10 $5 $5 $5
INITIAL Tier 3 - Select
COVERAGE | Insulin(s) $30 $30 $28 $28
LIMIT 'Iglrearn?;d-grrl?;grred $42 $35 $28 $28
Tier4 - Non-
Preferred Drugs $92 $80 $65 $50
gi&rg;lty S 33% coinsurance
Tier 1 - Preferred $1
Generic Drugs
COVERAGE Tier 3- Select
GAP OR Insaiin(s) $30  $30 $28  $28
DONUT
HOLE T You pay 25% of the plan’s cost for
covered brand-name and generic drugs.

You pay the greater of:
$3.95 for generic drugs and $9.85
for all other drugs or 5% of the cost.

CATASTROPHIC
COVERAGE

You can see the list of covered drugs (also called a formulary) and amounts for
8 covered drugs for standard pharmacies at bchstmedicare.com/documents.

All Medicare Part D plans have benefit phases.The
phase you're in depends on how much you and your
plan or you alone have paid for covered drugs.You
move to the next phase when costs reach the next
limit, or a new year starts. So what you pay for covered
drugs depends on what benefit phase you're in.

The initial coverage

INITIAL limit ends once you reach $4,430
COVERAGE What you pay and what your
LIMIT plan pays for covered drugs are
added 1o get 1o this amount.
The coverage gap ends when your
COVERAGE toj[eyl out-of-pocket costs from the
Initial Coverage and Coverage
GAP
“Th . Gap stages reach $7,050.
e Do’n If you get Extra telp, you’ll
Hole’ .
skip the coverage gap.
The catastrophic phase begins
when you get through the donut
D e | C hole. It lasts through Dec. 31.
COVERAGE

You’ll pay set amounts for
_generic or brand name o/mj;.
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NETWORK

Getting Your Care o

WHERE TO GO WHY GO HERE?

For routine, non-emergency care,

. PRIMARY CARE try your PCP first. Some of our
BlueAdvantage has broad networks of providers, PROVIDER (PCP) in-network providers offer virtual

pharmacies, hospitals and specialists. And visits for certain routine care.
your plan doesn’t require referrals.To find an
in-network provider or pharmacy, you can visit If you have a non-emergency
bcbstmedicare.com/findcare. condition, you can have a

TELEHEALTH oo
telehealth visit with a doctor
instead of going to urgent care.

When your PCP isn’t available and
URGENT CARE you want in-person care, but it's
not an emergency.

EMERGENCY You need care right away for an
ROOM (ER) emergency medical condition.

SANITAS MEDICAL CENTERS

If you live or travel in the West and Middle Tennessee areas, as
a BlueCross member, you can get in-network care at Sanitas
Medical Centers. Find a location and book an appointment at

mysanitas.com/tn or by calling 1-866-378-5362.

For Members of

“’. Sanitas ‘ '
Medical Center w . of Tennessee

Other providers are available in our network.
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SCREENINGS

It Pays to Stay Healthy

We've got another good reason for taking care of your
health. When you sign up for our My HealthPath®
Wellness and Rewards Program, you may be eligible
to receive gift cards for certain screenings your doctor
says you need.

Not everyone needs all these tests, so you'll only get
gift cards for the ones that apply to you. Questions
about that? Call us.

®arr| Eligible preventive screenings include:
CARD

- H%é[thpath * Annual Wellness Visit

* Colorectal cancer

It's Easy to Enroll: * Breast cancer

Sign up for My HealthPath at * Some diabetic screenings and tests

bebstmyhealthpath.com. Log in to your online account to find all

eligible screenings and tests and the gift
cards you can earn for them.

DIABETES PREVENTION PROGRAM

Your plan includes a diabetes prevention program for eligible While we encourage you to get your screenings as recommended
members at no extra cost. This program helps members with healthy by your doctor, gift card eligibility in our My HealthPath program
living, weight loss and more. Call Solera at 1-855-353-6014, TTY 711, is based on age, claims history and diagnosis as defined by
Monday through Friday, 9 a.m.—9 p.m. ET to learn more. Healthcare Effectiveness Data and Information Set (HEDIS).
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SAFETY

Let's Fight Fraud Together

We know fraud is a real issue. Here are some things you
can do to keep your information safe:
* Share your information only with people you know.

* Only order from online pharmacies in your health
plan’s pharmacy network.

* Be careful about what links you click on in emails
or pop-up ads online.

* Write down suspicious numbers and report them.

You can call our Fraud Hotline, 1-888-343-4221, to report
any suspicious activity.
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COMPANIES YOU CAN TRUST

We contract with other companies to help us with certain

covered services and programs. They may call you or send
you letters. When they do, it's OK to talk with them. But if
you're ever worried about people claiming to work with us,

call us.This list of companies can change without notice.

csshggjhh

CVS
CAREMARK

evye

§/A} HOME Access

[y
‘\)\

& signifyheatth.

Silver&Fit

SOLERA

TruHearing

ABLETO
Virtual mental health providers.

CSS HEALTH
Conducts member comprehensive medication reviews.

CVS CAREMARK®
Helps with our prescription Part D drug programs.

EYEMED®
Supports your vision care.

HOME ACCESS
Supplies certain lab kits for in-home use.

TELEHEALTH SERVICES
Through PhysicianNow Powered by MDLive®.

RETINA LABS
Performs retinal eye exams and bone density screenings.

SIGNIFY HEALTH™
Provides in-home screenings for certain members.

SILVER&FIT®
Offers Fitness and Wellness programs.

SOLERA
Manages our diabetes prevention program.

TRUHEARING™
Helps with your hearing aid needs.
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Nondiscrimination Notice

BlueCross BlueShield of Tennessee (BlueCross), including its subsidiaries SecurityCare
of Tennessee, Inc. and Volunteer State Health Plan, Inc. also doing business as BlueCare
Tennessee, complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. BlueCross does not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.

BlueCross:

* Provides free aids and services to people with disabilities to communicate
effectively with us, such as: (1) qualified interpreters and (2) written information in
other formats, such as large print, audio and accessible electronic formats.

* Provides free language services to people whose primary language is not English,
such as: (1) qualified interpreters and (2) written information in other languages.

If you need these services, contact Member Service at the number on the back of your
Member ID card or call 1-800-831-2583, TTY 711. From Oct. 1 to March 31, you can
call us 7 days a week from 8 a.m. to 9 p.m. ET. From April 1 to Sept. 30, you can call
us Monday through Friday from 8 a.m. to 9 p.m. ET. Our automated phone system may
answer your call outside of these hours and during holidays.

If you believe that BlueCross has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability or sex,
you can file a grievance (“Nondiscrimination Grievance”). For help with preparing
and submitting your Nondiscrimination Grievance, contact Member Service at the
number on the back of your Member ID card or call 1-800-831-2583, TTY 711. They
can provide you with the appropriate form to use in submitting a Nondiscrimination
Grievance. You can file a Nondiscrimination Grievance in person or by mail, fax or
email. Address your Nondiscrimination Grievance to: Nondiscrimination Compliance
Coordinator; c¢/o Manager, Operations, Member Benefits Administration;
1 Cameron Hill Circle, Suite 0019, Chattanooga, TN 37402-0019; 423-591-9208 (fax);
Nondiscrimination_QOfficeGM@bcbst.com (email).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD), 8:30 a.m. to
8 p.m. ET. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi Language Services

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos
de asistencia linguistica. Llame al 1-800-831-2583, TTY 711.

Al i A sl sae Lall Cladd (8 el yall Aalll Caaats < 13 +iks gale
TTY 711 1-800-831-2583, e'ib-.’ Juail | laally

AR tﬂ%ﬁ?ﬁﬁﬁ%%qﬂi BRI LR BIESE S BER
%, EHE 1-800-831-2583, TTY 711,

CHU Y: Né&u ban néi T|eng Viét, co cac dich vu hd trg ngdn ngir mién
ph| danh cho ban. Goi 6 1 800 831-2583, TTY 711.

F9|: Bt20{E AI8tAlE B2, 0] K| MHIAE FEE 0|&5t4]
# Q& LICH 1-800-831-2583, TTY 711 Ho 2 HsaroH FAIAQ.

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-800-831-2583, ATS 711.

(8171 mmwcmwﬂmmo ndAanIugoaudetwIRacIul
Wintoudigua. Yo 1-800-831-2583, TTY 711,

MAFOT; P71 L1 KTICT NP PFCIIP WGBS SCEPTE N1R ALTHP T
THOETPA: OF TLntAD- ¢ Lo 1-800-831-2583, avai+ AtasFm- 711.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer:
1-800-831-2583, TTY 711.

Yall: o R Al dlletell 8, Al AlAs el AstAdl Acull
dHRL HE Guaet 8. ot 530 1-800-831 -2583, TTY 711

ABRE : AAFEFEI N5, BHOSEXRECAAVLLER
&7, 1-800-831-2583, TTY 711 £ T, HBBFEICTIEE/SEE L,

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-800-831-2583, TTY 711.

ST < TS AT TZET arerd & a1 ek forg qord § AT AgrEar
TATT IUAsH 21 1-800-831-2583, TTY 711 U &l |

BHUMAHWE: Ecnu Bbl roBopuTe Ha pycckom A3blke, TO Bam AOCTYMHbI
BecnnatHble ycnyrm nepesoga. 3soHute 1-800-831-2583, Tenetaiin 711.
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Ol Gledd WS e Cuma )b gLy 4 Sl s
2R e a8 s B e 4y 4 i
8% il 1-800-831-2583,TTY 7114

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki
disponib gratis pou ou. Rele 1-800-831-2583, TTY 711.

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1-800-831-2583, TTY 711.

ATENCAOQ: se fala portugués, encontram-se disponiveis servigos
linguisticos gratis. Ligue para 1-800-831-2583, TTY 711.

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero
1-800-831-2583, TTY 711.

Dii baa ako ninizin: Dii saad bee yanitti'go Diné Bizaad, saad
bee aka’anida’awo’deg’, t'aa jiik'eh, éi na holQ, koji" hodiilnih
1-800-831-2583, TTY 711.
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Copyright © 2021 AbleTo, Inc. All rights reserved.

CVS Caremark® is an independent company that provides pharmacy benefit
management on behalf of BlueCross BlueShield of Tennessee, Inc. AbleTo,
ASH Fitness, CSS Health, CVS Caremark, Eyemed, Home Access, MD Live,
Retina Labs, Signify Health, Solera and TruHearing are independent companies
that provide products and/or services for BlueCross BlueShield of Tennessee,
Inc. They do not provide BlueCross branded products and/or services. They are
solely responsible for the products and/or services they provide.

The Silver&Fit program is provided by American Specialty Health Fitness,
Inc., (ASH Fitness) a subsidiary of American Specialty Health Incorporated
(ASH). All programs and services are not available in all areas. Silver&Fit, and
the Silver&Fit logo are federally registered trademarks of ASH and used with
permission herein. Limitation and restrictions may apply. Participating facilities
and fitness chains may vary by location and are subject to change.

©2021 Solera Health Inc. All rights reserved. Soleradme is provided
by Solera Health, an independent company.

All content ©2021 TruHearing, Inc. All Rights Reserved. TruHearing® is a
registered trademark of TruHearing, Inc.

Sanitas Medical Center is an independent medical center, serving people
covered by BlueAdvantage (or other Blue Cross Blue Shield plans), Original
Medicare beneficiaries or those self-paying for medical treatment.

Use of apps is voluntary. If you choose to use one of our apps, you are
responsible for the cost of any technology (e.g., cell phone, pad, computer,
etc.), internet access and/or upgrades thereto needed to use an app. These
are not covered benefits. It is your responsibility to keep your phone, pad or
computer or access to the app secure

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are
registered service marks of the Blue Cross Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans.
BlueCross BlueShield of Tennessee, Inc., an Independent Licensee
of the Blue Cross Blue Shield Association
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We'’re right here
when you need us.

"T" bcbstmedicare.com

+' Need to check your benefits or talk
with a doctor on-the-go? Download

TN -
our BCBSTN™ app for 24/7 access.

OCT.1TO MARCH 31, SEVEN DAYS A WEEK
FROM 8 A.M.TO 9 P.M. ET. FROM APRIL1
TO SEPT. 30, M-F FROM 8 A.M. TO 9 P.M. ET.

B 1-800-831-2583, TTY 711

of Tennessee
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